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Sta ff' s  Le tte r of Insufficiency and Firs t Se t of Da ta  Requests  to Ta lk America  Inc. d/b/a
Cavalie r Telephone  and Cavalie r Business
Docke t No. T-03342A-07-0612

Dear Ms . Thomas :

On Octobe r 19, 2007, Ta lk America  Inc. d/b/a Cavalie r Te lephone  and Cava lie r Business
("Ta lk Alne rica ") file d a n a pplica tion to ca nce l the ir Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity
("CC&N") to provide  te le communica tions  se rvice s  in Arizona . The  Applica tion submitte d is  not
s ufficie nt. This  da ta  re que s t lis ts  the  informa tion S ta ff ne e ds  to comple te  its  a na lys is  of your
Applica tion.

For purpos e s  of th is  da ta  re que s t s e t, the  words  "Ta lk Ame rica ", "Applica nt", "the
Compa ny", "you", a nd "your" re fe r to Ta lk Ame rica  Inc. d/b/a  Ca va lie r Te le phone  a ls o d/b/a
Cava lie r Business , any representa tive , including every person and/or entity acting with, under the
control of, or on be ha lf of Ta lk Ame rica  Inc. d/b/a Cava lie r Te lephone  and Cava lie r Bus iness .
Fo r e a c h  a n s we r, p le a s e  id e n tify b y n a me , title , e -ma il a d d re s s , te le p h o n e  n u mb e r a n d
addres s  each pers on providing information tha t forms  the  bas is  for the  res pons e  provided.

The s e  da ta  re que s ts  a re  continuing, a nd your a ns we rs  or a ny docume nts  s upplie d in
re s pons e  to the s e  da ta  re que s ts  s hould be  s upple me nte d with a ny a dditiona l informa tion or
documents  tha t come to your a ttention a fte r you have  provided your initia l responses .

P le a s e  provide  Docke t Control with the  informa tion be ing re que s te d within 10 da ys  of
the  da te  of this  le tte r. Ma il a n Origina l plus  13 copie s  to Docke t Control, Arizona  Corpora tion
Commiss ion, 1200 W. Washington S tree t, Phoenix, AZ 85007-2927. If no re sponse  is  rece ived,
S ta ff will re comme nd tha t the  Applica tion be  te rmina te d. If the  Applica tion is  te rmina te d, the
Applicant cannot discontinue  the  te lecommunica tions  se rvice s  tha t it is  authorized to provide  in
Arizona , until such time  as  a  new applica tion is  filed with and approved by the  Commiss ion.
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Re me mbe r tha t informa tion submitte d conce rning a  CC&N will be  ma de  a  pa rt of the
public re cord (including fina ncia l s ta te me nts ). Any informa tion de s igna te d a s  confide ntia l will
not be  accepted by Docke t Control. If you have  any ques tions , plea se  contact me  a t (602) 542-
0856. Thank you for your prompt response  to this  request.

Re spe ctfully,

%/ /x

John F. Bos twick
Adminis tra tive  S e rvice s  Office r H
Utilitie s  Divis ion

Enc lo sure( s)

CC: Docke t Control (Origina l and Thirteen Copie s )
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Please make sure  each numbered item and each part of the  item is answered completely. If it is  not,
Staff will resubmit the  numbered item(s) and/or part(s) of the  item in a  following data  request. Also,
plea se  make  sure  a ll informa tion you provide  in re sponse  to item(s) conce rning this  Applica tion,
including Staffs  da ta  requests , is  updated and current. If you need to update  your response  to any
item(s)/request(s), please  reference  the  item(s)/request(s) and provide  your current response(s). In
orde r for S ta ff to continue  with its  re vie w of this  a pplica tion, the  following informa tion mus t be
submitted:

JFB1-1 You a re  approved to provide  resold long dis tance , re sold loca l exchange  and facilitie s-
based loca l exchange  te lecommunica tions  se rvice s  in Arizona . Do you want to cance l
the  provis ioning of a ll types  of te lecommunica tions  se rvices?  If no, please  indica te  the
De cis ion  Numbe r(s ) of the  te le communica tions  s e rvice s  you wa nt to  provide  in
Arizona . (NOTE: You a re  a pprove d to  provide  re s old  long d is ta nce  in  De cis ion
No. 64084, re s old loca l e xcha nge  in De cis ion No. 61537 a nd fa cilitie s -ba s e d loca l
e xch a n g e  in  De c is io n  No .  6 6 7 8 8 .  Yo u  with d re w yo u r Ap p lica tio n  to  p ro vid e
Alte rna tive Ope ra to r Se rvices ("AO S ") te le communica tions se rvices in
Adminis tra tive  Clos ure  No. 66804.)

JFB1-2 P le a s e  ind ica te  the  re a s on(s ) fo r the  p ropos e d  d is con tinua nce  o f s e rvice s  o r
abandonment of service area.

IF BI-3  P le a s e  p ro v id e  a  c o p y  o f th e  le g a l n o t ic e  o f th e  Ap p lic a t io n  to  c a n c e l
te le communica tions  s e rvice s  in a ll countie s  a ffe cte d by the  Applica tion. Countie s
a ffe c te d  a re  th o s e  c o u n tie s  wh e re  th e  Ap p lic a n t is  c e rtific a te d  to  p ro vid e
te le communica tions  s e rvice s . Re fe r to Arizona  Adminis tra tive  Code  ("A.A.C.") rule
R1 4 -2 -ll0 7 .

JFBl-4 Did the  Applica nt e ve r provide  re sold a nd/or fa cilitie s -ba se d loca l e xcha nge  s e rvice  in
Arizona ?  If s o, ple a s e  indica te  the  da te  the  la s t re s old a nd/or fa cilitie s -ba s e d loca l
e xcha nge  re s ide ntia l cus tome r wa s  se rve d in Arizona . Also, ple a se  indica te  the  da te
the  la s t re sold and/or facilitie s -based loca l exchange  bus iness  cus tomer was  se rved in
Arizona .

J FBl-4.a  P le a s e  provide  e vide ntia ry da ta  tha t is  undis puta ble  tha t you a re  not s e rving loca l
exchange  customers in Arizona .

JFBI-4.b Please  provide  the  name of the  te lecommunica tions services  provider(s) whose  services
you sold. Als o, provide documenta tion tha t your account(s) with the
te lecommunica tions  provide r(s ) is  pa id in full and closed.
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JFBI-4.c P lease  provide  the  name  of the  te lecommunica tions  se rvices  provide r(s) whom you had
a n inte rconne ction a gre e me nt(s ) with. Als o, provide  docume nta tion tha t you ha ve
ca nce lle d your inte rconne ction a gre e me nt(s ) with the  te le communica tions  s e rvice s
provide r(s ).

.TFB1-5 P le a s e  indica te  if the  re s old a nd/or fa cilitie s -ba s e d loca l e xcha nge  cus tome rs  we re
notifie d of the  Applica nt's  dis continua nce  of te le communica tions  s e rvice s . Please
provide  a  copy of the  cus tomer notifica tion sent and indica te  the  da te  it was  sent. If no
notice  was sent, please  expla in why.

JFB1-6 If applicable , indica te  a  plan for the  re fund of deposits  collected pursuant to subsection
A.A.C. R14-2-503 (B)-

JFB1-7 P le a s e  ind ica te  if the  Applica n t ha s  e ve r co lle cte d  a dva nce s , de pos its , a nd /or
prepayments . If so, indica te  the  amount of advances, deposits , and/or prepayments  tha t
ha ve  be e n re turne d to re s e ll a nd/or fa cilitie s -ba s e d loca l e xcha nge  cus tome rs  in
Arizona  whose  s e rvice s  a re  be ing dis continue d. Indica te  the  outs ta nding a mount of
a dva nce s , de pos its  a nd/or pre pa yme nts  he ld by the  compa ny from re s old a nd/or
facilitie s-based loca l exchange  customers  in Arizona .

IFB1-8 Wa s  a  lis t of a ll a lte rna tive  ca rrie rs  providing the  s a me  or s imila r s e rvice  within the
a ffe cte d  ge ogra phic  a re a  p rovide d  to  the  cus tome rs  whos e  s e rvice  wa s  be ing
discontinued or abandoned?  If a  lis t was  not provided, please  expla in.

JFB1-9 Pleas e  indica te  if the  Applicant's  pe rformance  bond, if required, is  s till va lid . Als o,
indicate the  tota l amount of the  performance b o n d . (NOTE: If yo u  wa n t to  a u th o rity
to  p ro vid e  re s o ld  lo c a l e xc h a n g e  te le c o mmu n ic a tio n s  s e rvic e s  in  Arizo n a , a s
g ra n te d  in  De c is io n  No . 61537, p le a s e  b e  a d vis e d  th a t yo u  will b e  re q u ire d  to
ob ta in  e ithe r a  $25,000 pe rfo rma nc e  bond  or a n  irre voc a b le  s igh t d ra ft Le tte r o f
Cre d it.)

J FBl-l0  P le a s e  indica te  the  numbe r of re s ide ntia l a nd bus ine s s  cus tome rs  the  Applica nt
provided se rvice  to in Arizona . Also, provide  a  breakdown of the  number of cus tomers
re ce iving te le communica tions  s e rvice s  by type  of s e rvice . How ma ny cus tome rs
re ce ive d re s old  long dis ta nce , re s old  loca l e xcha nge , a nd fa cilitie s -ba s e d loca l
e xc h a n g e  in  Ariz o n a ?  (NO TE : Yo u  re p o rte d  in  yo u r 2 0 0 6  Utilitie s  Divis io n
Confide n tia l Annua l Re port cu rre n tly tha t you  re ce ive d  re ve nue  a nd  p rovide d
s e rvice  to ze ro numbe r of re s ide n tia l a nd  bus ine s s  cus tome rs /a cce s s  line s  in
Arizona . Yo u  re p o rte d  in  yo u r 2 0 0 5  Utilitie s  Divis io n  C o n fid e n tia l An n u a l
Re port curre ntly tha t you re ce ive d re ve nue  a nd provide d s e rvice  to ze ro numbe r
of a cce s s  line s  in  Arizona .) How do  you  ge ne ra te  re ve nue  in  Arizona  withou t
customers or access lines?
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IFBI-1 1  P le a s e  in d ic a te  if th e re  a re  a n y a ffilia te s  o f th e  Ap p lic a n t c u rre n tly o ffe rin g
te le communica tions  se rvice s  in Arizona . If ye s , a re  the  te le communica tions  se rvice s
provided by the  Applicant s imila r to those  offe red by the  Applicant's  a ffilia te s?

J FBI-12 P le a s e  indica te  if cus tome rs  ha ve  be e n tra ns fe rre d to  othe r te le communica tions
ca rrie rs . Indica te  the  te lecommunica tions  cante rs  the  cus tomers  we re  trans fe rred to
and the  number of customers  in Arizona  transferred to each carrie r.

J FB1 -1 3  P le a s e  in d ic a te  th e  s ta te (s ) th e  Ap p lic a n t c u rre n tly o p e ra te s  in  to  p ro vid e
te lecommlmica tions  se rvices  to cus tomers  in Arizona .

JFBI-14 Please identify the tariff(s) that should be cancelled as a result of cancelling the desired
CC&N(s). (NOTE: You have on f ile six tarif fs. You f iled Arizona Tarif f  No. 2
which relates to the provision of facilities-based local exchange
telecommunications services. You filed Arizona Tariff No. 3 which relates to the
provision of facilities-based local exchange telecommunications services. Both
Arizona Tariff No. 2 and Arizona Tariff No. 3 are captured in the Commission's
website. You filed Arizona Tariff No. 4 which relates to the provision of access
and facilities telecommunications services. You filed Arizona Tariff No. 5 which
relates to the provision of long distance telecommunications services. You filed
Ar izona  Tar i f f  No .  6  wh ich  re la tes  to  the  p rov is ion  o f  loca l  exchange
telecommunications services. You filed Arizona Tariff No. 7 which relates to the
provision of AOS telecommunications services.)

JFB1-15 Are  you providing AOS  te le communica tions  se rvice s  in Arizona ?  If so, ple a se  lis t the
numbe r of cus tome rs  re ce iving AOS  s e rvice s , the  da te  you s ta rte d to provide  AOS
services  and the  current da te  you filed AOS reports  required in Arizona  Adminis tra tive
Code  R14-2-1011. Als o, ple a s e  ide ntify the  De cis ion No. gra nting you a uthority to
provide  AOS se rvice s  in Arizona .

JFB1-16 Doe s  the  Applica nt ha ve  a ny e mploye e s  in Arizona ?  If so, ple a se  lis t the  numbe r of
employees by type  of ca tegory (i.e . management, technica l, and customer service).

J FBI-17 Doe s  the  Applica nt ha ve  a ny fa cilitie s  in Arizona ?  If s o, ple a s e  lis t the  numbe r of
facilitie s , a  description of each facility, and the  loca tion of each facility.

JFB1-18 Did the  Applica nt ha ve  a ny se rvice  contra cts  with cus tome rs?  If so, ple a se  de scribe
how the  service  contracts  were  honored or te rminated with the  customers .
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.TFB1-19 Ta lk Ame rica  ha s  two "Complia nce  Due " ite ms  pe nding be fore  the  Commis s ion in
Do c ke t No s . T_03342A_97_0243 a nd  T-03342A-97-0129 . P le a s e  con ta c t the
Co mp lia n ce  a n d  En fo rce me n t S e c tio n  o f th e  Utilitie s  Divis io n  o f th e  Arizo n a
Corpora tion  Commis s ion  to  de te rmine  the  ite ms  a nd/or is s ue s  tha t ne e d  to  be
a ddre sse d or comple te d to close  Docke t Nos . T-03342A-97-0243 a nd T-03342A-97~
0129. Closure  of these  items will he lp to ensure  quick process ing of your applica tion.

J FBl-20 Ta lk Ame rica  ha s  a n  ope n Ta riff - Filing ite m pe nding be fore  the  Commis s ion in
Docke t No. T-03342A-04_0654. P le a s e  conta ct S ta ff a s s igne d to this  ma tte r in the
Te le com a nd Ene rgy S e ction of the  Utilitie s  Divis ion of the  Arizona  Corpora tion
Commiss ion to de te rmine  the  items  and/or is sue s  tha t need to be  comple ted to close
Docke t No. T-03342A_04_0654. If this  ite m is  not a pplica ble  due  to your re que s t to
ca nce l a  de s ire d CC&N(s ), ple a se  se nd a  le tte r to  S ta ff to withdra w Docke t No. T-
03342A-04-0654. Clos ure  of this  ite m will he lp to e ns ure  quick proce s s ing of your
a pplica tion.
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